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Meet the quality as you have decided, in manufacturing products and delivering services with ISO 9001 

standard.gb 

ISO 9001 – the global standard, recognized for optimizing the quality performance of the organizations 

and improving the quality management system (QMS) performance. This QMS standard is followed by 

more than 160 countries across the world. This standard is the most popular standard of ISO, published in 

1987. It is the foundation for developing most of the other international standards of ISO such as ISO 14001, 

ISO 22000, ISO 13485, IATF 16949, AS9100, etc. The ISO 9001:2015 is the latest version followed by 

millions of organizations across the world. 

ISO 9001 and its requirements 

The international standard ISO 9001 specifies requirements to help the organization of all types to enhance 

the quality of products and services that consistently meet customer expectations. As said earlier, this 

standard is famous for quality management. It ensures the organizations to follow the best practices in the 

industry to ensure the continual improvement of the quality management system. Apart from that, this 

voluntary standard also helps your business to meet the applicable legal and regulatory requirements. 

Whether it’s a small or medium organization or startup companies or a big organization with 100 

employees, the requirements of ISO 9001 is applicable to all organizations. Moreover, ISO 9001 specifies 



the quality framework for the organization to meet its desired goals that make it the most popular standard 

among business owners. 

What is the role of ISO 9001 Certification? 

You can ask, implementing the requirements of the ISO 9001 itself, the business can achieve lots of benefits, 

then why I should go for certification? The answer is simple, you need to certify to ISO 9001 Certification 

to establish the quality performance of your organization. The ISO certification demonstrates your 

organization’s involvement to developing high-quality products that satisfy the customer requirements. It 

enhances the credibility and visibility of your business. Gaining the confidence of the customers will 

become an effortless task when you achieve this ISO certification because it is proof the organization has 

met all the desired requirements of the ISO standard. 

From manufacturing industries to software companies 

Quality work is a key element for all organizations. The ISO 9001 certification standard applies to all 

organizations, irrespective of size, type and field of activity, such as manufacturing industries, construction 

companies, hospitality sectors, educational organizations, food industries and more. 

Release the pressure with the treasure (ISO 9001) 

If you’re running a business, regardless of the products or services you provide, maintaining quality is the 

primary goal of your organization. No customer is willing to invest their money in low-quality products. 

So, delivering high-quality products and services is important to be a ‘customer favorite company’ for a 

long time. You can make this possible by implementing the requirements of ISO 9001 in all the processes 

of your entire business. 

The popular quality management system standard of ISO (International Organization for Standardization) 

is ISO 9001. The most recognized certification standard in the ISO 9000 family. The main reason for 

developing ISO 9001 is to bring the intended results in the quality of products and services that meet 

customer requirements. 

 

 

 



 

How certifying to ISO 9001 benefit my business? 

Getting ISO 9001 certification from a third-party is like a global mark that portrays the high-level 

performance of your organization. Here are the major benefits of ISO 9001 certification and how it helps 

to promote your business. 

Customer confidence 

This certification helps enhance the confidence of the customers in your manufacturing process, operation 

system, products and delivery of services. 

Increased process efficiency 

Other than promoting your business in the global market, ISO standards also help organizations to have a 

well-maintained document about their daily process. So, the employees can work effectively to achieve 

their daily targets. This increases process efficiency as well as the productivity of your business. 

Industry’s best practices 

Develop your business processes with the industry’s best practices. ISO 9001 certification ensures the 

organization follows the latest technologies in the development of products as well as services.  

Improved productivity  

Complying with the requirements of ISO 9001 standard, helps you have transparent business processes that 

let employees work effectively and more confidently. 

Shine brightly among other competitors 

Not every organization can meet the requirements of the customers. But if you’re taking risks to satisfy the 

customers, establish it. Establish your quality performance with the help of ISO 9001 Certification. 

Standalone from other competitors! The ISO certified organizations have more chances of getting the 

customers’ trust than non-ISO certified organizations.  

Happy customers, satisfied clients 



As the ISO 9001 standard is globally recognized, it enhances the satisfaction of customers and confidence 

in your products and services. Get more happy clients with ISO 9001 certification! 

 

Credibility, traceability, visibility 

ISO 9001 certified organizations have a great image among the customers. So by certifying to ISO 9001, it 

will be easy to impress potential customers. This enhances the credibility of your business and lets you get 

customers even from overseas. It highlights the quality performance of your organization. 

Stakeholders’ trust 

It demonstrates that your organization has taken effective measures in delivering quality products and 

services. This enhances the stakeholders’ confidence that certainly helps you achieve new business 

opportunities. 

Global recognition 

By achieving the ISO 9001 certification, you can easily attain the confidence of international customers. 

This helps expand your business and increases productivity as well as profitability. 

Reputation 

Do you want to gain a positive reputation for your business? Then the ISO certification is the best choice 

for it. It promotes your brand image and enhances the reputation of your organization.  

Low errors – high profit 

Are you finding the repeated errors in your operational process and management system? Did the cost you 

spend on re-working on the products increasing day-by-day? Developing the quality management system 

and your entire business process in line with ISO 9001 helps reduce the process errors and operational risks 

and lets you work in a consistent flow to reach your intended objectives. Then you can automatically see 

the dramatic change in the productivity and profit of your business.  

Legal advisor 

https://iasiso-africa.com/iso-9001-certification-in-nigeria/


The ISO 9001 Certification also ensures the organization meets the applicable statutory and regulatory 

requirements. Also, this opens door to achieve government tenders and contracts. 

ISO 9001 Certification cost 

The cost of ISO 9001 certification creates a great impact in gaining the ISO 9001 certification. The ISO 

certification is expensive but it is worth your investment. Double the profit of your business by getting the 

ISO certification! The cost varies based on numerous factors such as the size of the organization, the number 

of employees working in the organization, the complexity level of the management system process, and so 

on. Also, the ISO 9001 certification cost varies from one certification body to another. It depends on the 

certification body’s brand image, accreditation, global recognition, credibility, experience, etc.  

Need more information about the ISO 9001 standard and auditing process of ISO 9001 Certification? Feel 

free to contact us!  

https://ias-malaysia.com/iso-9001-certification-in-malaysia/

